
What Am I Signing?

Helping Students Understand Financial Aid

Ivette Chavez, Director of Financial Services
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Objective 

To learn practical techniques 

to implement programming 

and educate students/families 

on the college financial aid 

process through:

1. Programming 

2. Difficult Conversations

3. Planning 
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Why do you 
do the work 
you do?
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1989 – Making Waves Education Program opens in Richmond

1997 – 1st Wave (Richmond) begins college

2001 – Making Waves Education Program opens in San Francisco

2007 – Making Waves Academy opens

2009 – 1st Wave (San Francisco) begins college

2013 – CAP Opens 

2015 – Making Waves Academy’s 12th Wave begins college

2016 – 1st Bay Area Wave begins college

The Making Waves Timeline 
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CAP Mission 

CAP commits to coaching our students, who we call 

Wave-Makers, to graduate from college as quickly 

and with as little debt as possible while equipping 

them with the skills and experiences needed to be 

competitive contributors to the global workforce.
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CAP Goals 

CAP partners with Wave-Makers to focus on:

Social/Emotional Growth Raising GPAs
Earning Full-Time Units to 

Progress Toward Degree

Financial Literacy
Contributing to 

Communities

Safe and Supportive 

Programming
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Three Things Affecting College Students Today

1.Timely Graduation

2.Student Loan Debt 

3.Career Readiness
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How are we going to pay for this? 

Sticker shock is a deterrent for families when it comes 
to paying for college.

Educating high school seniors and parents on how to 
utilize financial aid can remove barriers from taking the 
step toward college.

After college acceptance comes the 
daunting question… 
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High School 

Senior Year 

Programming 
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The Making Waves College Financial Services 
department will provide financial literacy coaching 

to ensure students graduate from college with 
strong financial management skills and as little debt 

as possible.

CAP Financial Services Goal
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• Two-Thirds of college 
graduates will graduate with 
an average student loan debt 
of over $37,000.

• Tuition and fees increase 
yearly by 3 to 5 percent.

• This increase does not include 
the increased costs of 
housing and other college 
expenses. 
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Meet Cynthia  

Cynthia is a high school senior planning to attend Santa Clara University.

She is extremely excited about the school, but her parents’ EFC is over 

$15k, and her parents have not saved up enough money to cover their 

unmet need. 

Parents have 2 younger children at home, but mom and dad want to 

support Cynthia and her dreams.

Parents want her to attend a university and not a college. 

Additionally, they feel uncomfortable talking about finances with Cynthia. 
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Financial Services: High School Programming 

Presentations/Workshops
• College Types, Cost, and Affordability

• Financial Aid 101

• FSA ID

• FAFSA

• Decoding Financial Aid Awards/Making the 

Decision

• Campus Resources

Senior Seminars
• Seminar #1 - Parental Conversation

• Seminar #2 - Scholarships

• Seminar #4 - CAP Policy Review

One-on-One Meetings
• CSS Profile

• EFC Discussion

• College Decision/Enrollment

• Verification

• Financial Plan Meeting 

Quarterly Newsletter
• Important Deadlines - Fall

• Scholarship Opportunities

• College Enrollment - Spring

• Freshmen Verification - Spring
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College Types and Cost 
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Financial Aid 101
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Financial Aid 101(cont.)
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Making the College Decision
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Comparing Institutions



19

• What colleges/universities have you been accepted to?

• Where do you really want to go and why do you want to go there?

• Where are your college(s) located (city or country)?

• How far away are your college(s) from home?

• Have you visited the campus(es)? If no, what research have you 
done about the college/university?

• What do you plan to study? Is it offered at your campus(es)?

• Have you discussed this decision as a family? What does your 
family think?

• Based on your financial aid award letters, which college/university is 
the best financial fit?

Follow-up Questions



20

The Financial Plan 
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Complete Student Intent to Register (SIR)

Complete On-Campus Housing Application

Register for Freshman Orientation 

Complete ALL Financial Aid Verification 

College Enrollment 



Thank you.

making-waves.org/cap・510.243.5214・

3043 Research Drive, Richmond, CA 94806


